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Our Sustainable History and Value Creation Model

Our Founder Chubei Itoh and “Sampo-yoshi”

The foundation of ITOCHU Corporation traces back to 1858, the year in which
Chubei Itoh set out from Toyosato Village, in Shiga Prefecture, to Nagasaki as a
traveling linen merchant.

Chubei Itoh’s business was based on the spirit of “Sampo-yoshi”, the
management philosophy of merchants in Ohmi, a province where he was born. The
philosophy originated back to the shogunate era, when merchants in Ohmi were
permitted to promote business activities in the region due to their contributions to
the society. Since then, not only good for the seller and the buyer, but also for the
society became the management philosophy. This can be said to be the roots of
modern sustainability, which requires corporations to balance their business
activities with the interests of multi-stakeholders. That spirit is evident in Chubei
Itoh’s personal motto, “Trade is a compassionate business. It is noble when it
accords with the spirit of Buddha by profiting those who sell and those who buy and
supplying the needs of the society.”

Our founder Chubei Itoh (1842 - 1903)  Ohmi merchants (Photo courtesy of Archival Museum for the
Faculty of Economics at Shiga University)

The Roots of a Management Philosophy Inherited Since the Foundation

Our founder Chubei Itoh established a “store law” in 1872, and adopted a meeting
system. The store law was a set of house rules covering what in modern parlance called
management philosophy, code of ethical conduct, a human resources system and
employment regulations, which subsequently became the foundation of ITOCHU
Corporation’s management philosophy. Emphasizing communication with employees,
Chubei Itoh chaired meetings himself. Moreover, he incorporated a series of what were at
the time groundbreaking management systems, including the codification of “sharing of
profit by three parties”* and western bookkeeping methods. Those initiatives built the
foundations of mutual trust between the store owner and the employees. Since that era,
we have based our corporate management on sustainability.

A daifukucho ledger from the time of
ITOCHU’s founding

* Sharing of profit by three parties: In a predominately feudal era, this was an extremely progressive philosophy of sharing profits with
employees. The store’s net profit was divided among three parties: the store owner, the store’s reserve fund, and store employees.

160 Years of History and Sustainability

Why were we able to keep developing for such a long period of time? We believe that it is because we have putinto practice the
spirit of “Sampo-yoshi” for over 160 years, which is the root of sustainability. At the same time, as the business environment has
changed with the times, we have established a corporate culture that anticipates changes and turns it into opportunities.

Since the foundation, ITOCHU Corporation has consistently thrived despite the turmoil it has faced in different eras,
including two world wars and economic volatility. Starting as a trading company mainly handling textiles, we have fulfilled the
role of a trading company that has responsively changed according to the demands of each generation. Furthermore, while
significantly changing its products and business portfolios, we
have expanded our sphere of influence from upstream raw
materials to downstream consumer sales. ITOCHU
Corporation has evolved into a general trading company, and
from there into a globally integrated corporation.

We are convinced that our history has continued for more
than 160 years because we have surely upheld and passed on
the spirit of “Sampo-yoshi” while remaining an essential
component of society by responding to changes, in its
expectations in different eras.

The headquarters with modern amenities built in 1915
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Our Sustainable History and Value Creation Model

8 Division Companies

Consolidated Net Profit Growth

Providing new values and impressions for
everyday life in fields ranging from fashion to
high-tech materials.

Developing wide-ranging businesses, including
plants, infrastructure, aircraft, ships, automobiles,
construction/ industrial machinery, and life care.

Contributing to economic development and
environmental protection worldwide through the
development and safe supply of mineral resources.

Energy & Chemicals

Working in tangible and intangible ways to
help improve lives by using overall strength as
a global trading company to offer solutions
and services.

Expanding globally while contributing to food
safety and security from the supply of ingredients
to manufacturing, distribution, and retail.

Operating on a global scale in fields ranging
from general lifestyle products to the
development and sale of homes and the goods
that support them.

Creating and expanding new markets by
utilizing business development functions
based on ICT and BPO along with customer
networks.

Developing new businesses and customers
based on a “market-oriented” perspective by
fully leveraging our business platforms.

Consolidated net profit

Steadily Improving Earning Power 8208l (Bln Yen)
n

ITOCHU has overcome numerous hardships by transforming itself by flexibly changing its 800

management resource allocation and business structure in response to changes in the external

environment. Since FYE 2011, ITOCHU has accelerated the speed of growth and steadily improved T700Bln

earning power step by step. 700
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(Plan)

Collapse of Japan’s bubble economy
and disposal of negative legacy assets

2000s

Focus on “defense” and commodity
super cycle

Shift to “offense” and expanding
financial base

20205

Return to growth trajectory
after COVID-19
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Our Sustainable History and Value Creation Model

“Sampo-yoshi” Capitalism

To realize a sustainable society, we embrace an approach to capitalism with greater emphasis on serving all stakeholders. Through our business activities, we will contribute to the achievement of SDGs in such ways as maintaining the
foundations of everyday life and protecting the environment.
Based on the spirit of ITOCHU Mission “Sampo-yoshi,” which is also the founding spirit, we have identified seven Material Issues that incorporate the perspectives of the environment, society and governance (ESG) as shown in the diagram below.
We are steadily implementing initiatives through our core businesses to address these Material Issues. In the present medium-term management plan “Brand-new Deal 2023”, in particular, we will actively promote “Business
expansion in accordance with a decarbonized society,” “Leading development in the recycling businesses,” and “Sustained growth through strengthening the value chain.”

Environment

P

Address Climate Change
(Contribute to a
Decarbonized Society)

@)
sha 2 o

Business Expansion in Accordance Medium-term

Ensure Stable Evolve Businesses  With a Decarbonized Society Management Plan
Procurement through

Maintain Rigorous

Technological - : Enhancing our
Governance 7 o ; Leading Development in L
Governance Structures SamPO'YOSh’ Innovan the Recyc[ing Businesses contribution to and
engagement with
Sustained Growth through the SDGs through

Strengthening the Value Chain business activities

W

Contribute to
Healthier and More

@ F% Affluent Lifestyles
Y |

Develop a Rewarding  Respect and Consider
Work Environment Human Rights

50
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Policy & Basic Approach

The ITOCHU Group
Sustainability Policy

ITOCHU Group, conducting business
globally under the spirit of “Sampo-
yoshi,” the founding spirit and our
Corporate Mission, considers that
addressing global environmental and
social issues is one of the top priorities in
our management policy. We have
formulated this policy based on The
ITOCHU Group Corporate Guideline of
Conduct, “l am One with Infinite
Missions,” and The ITOCHU Group Code
of Ethical Conduct for the realization of
sustainable society.

1 Identification of Material Issues and Promotion of Businesses that Address the Social Issues

As a member of the international community, we will identify and assess material issues where we can create the most social and environmental value for that can
enhance the sustainable growth of both society and our business.

2 Establishment of Mutual Trust with Society

We will take necessary measures to ensure that we disclose accurate and clear information and expand the information we disclose, and maintain a communicative
relationship with our stakeholders. In doing so, we aim to be receptive and responsive to the expectations and demands of society.

3 Strengthening Sustainable Supply Chain and Business Investment Management

We will promote sustainable business activities by preventing and continuing to give consideration to problems for the conservation of the global environment,
climate change mitigation and adaption, pollution control, resource recycling, protection of biodiversity and ecosystems, and basic human and labor rights.

We will endeavor to effectively use resources (such as air, water, land, food, minerals, fossil fuels, animals and plants), respect human rights and consider
occupational health and safety in the businesses where we invest and in the supply chains of the products we handle.

We request our business partners to understand and implement the concept of sustainability in the ITOCHU Group, and aim to build a sustainable value chain.

We will respect the legal systems of each country and international norms. We will strive to understand the cultures, traditions and customs of countries and
regions around the world. We will then engage in fair and sincere corporate activities.

4 Education and Awareness of Employees to Promote Sustainability

We believe that the promotion of sustainability starts with each and every employee. Therefore, we will take necessary measures to educate our employees on the

material issues we have identified and nurture a sustainability mindset among the workforce. Every employee is expected to adhere to this policy by executing
respective action plans drafted in alignment to this policy.
Fumihiko Kobayashi

Member of the Board
Executive Vice President
Chief Administrative Officer

Established in April 2006
Revised in April 2022

Reference Guidelines and Principles for Promoting Sustainability

In promoting sustainability, we refer to international guidelines and principles such as The Ten Principles of the United Nations Global Compact and Sustainable Development Goals (SDGs) adopted by the United Nations in September
2015. The guidelines and principles we refer to are listed below.

® Keidanren: Charter of Corporate Behavior, Global
Environment Charter

® Japan Foreign Trade Council: Shosha’s Corporate
Environmental Code of Conduct, Supply Chain CSR
Action Guidelines

® Basic Principles on the Use of Force and Firearms
by Law Enforcement Officials

® OECD Guidelines for Multinational Enterprises

® The Environmental Reporting Guidelines issued by
the Ministry of the Environment

® The Ten Principles of the United Nations Global ® Universal Declaration of Human Rights (UDHR)
Compact ® UN Guiding Principles on Business and Human

® GRI Standards Rights

e |nternational Integrated Reporting Framework(IIRC) ® Sustainable Development Goals (SDGs)

® [SO 26000 (Social Responsibility) ® United Nations Declaration on the Rights of

® TCFD Recommendations Indigenous Peoples (UNDRIP)
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Promoting Sustainability at ITOCHU Corporation

Initiatives

Stakeholder Engagement

We established The ITOCHU Group Sustainability Policy (P11) to set ITOCHU Corporation’s initiatives to further sustainability in accordance with our corporate mission and the dynamic environment in which we operate. Our

implementation of the policy is organized and systematic. In the course of implementation, ITOCHU Corporation determines the Material Issues with priority need for a solution, then inserts the Material Issues into Sustainability Action
Plans (P19). These plans guide operations in our trading and business investments as we carry out the policies in the mid-term management plan, thus helping to solve the aforementioned issues.

m Sustainability Promotion Flow

Corporate Mission &
Guideline of Conduct

Corporate
Mission

“Sampo-
yoshi”

Couyer T ;|

Guideline of Conduct

| am One with Infinite
Missions

Code of Ethical Conduct

The ITOCHU Group
Sustainability Policy

Environmental Policy

Human Rights Policy

Sustainability Action
Guidelines for Supply Chains

Basic Activity Guidelines
on Social Contribution

Material Issues

Evolve Businesses
through Technological
Innovation

Address Climate Change
(Contribute to a
Decarbonized Society)

Develop a Rewarding
Work Environment

Respect and Consider Human
Rights

Contribute to Healthier and
More Affluent Lifestyles

Ensure Stable Procurement and
Supply

Maintain Rigorous Governance
Structures
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Structure and System

Structure for Promoting Sustainability

The Sustainability Management Division plans and formulates company-wide action to further sustainability at ITOCHU Corporation, which the Sustainability Chairperson served by the Chief Administrative Officer finalizes. Meanwhile,
the ESG Officers and Managers in each unit carry out sustainability actions. The Sustainability Committee, one of the company’s key committees, holds deliberations and makes decisions concerning policy formulation and important
matters. In addition to a role in heading the Sustainability Committee, the committee’s chair joins meetings of the Board of Directors, the HMC and the Investment Consultative Committee. The chair also engages in decision-making
based on the company’s impact on the environment and society by reporting regularly to the Board of Directors to brief them on our promotion of sustainability. We furthermore engage in dialog with stakeholders within and outside
the company. One example of this is our regularly convened advisory board. This dialog provides an understanding of what society expects of and desires from the company, which we can then apply to our initiatives at advancing
sustainability.

m Sustainability Promotion Framework (FYE 2023) ® FYE 2022 Sustainability Committee

Chair: CAO
Members: General Manager of the Corporate Planning &
Administration Division, General Manager of the
Corporate Communications Division, General
Manager of the General Accounting Control Division,
General Manager of the Human Resources & General
Members Affairs Division, General Manager of the Finance
Division, General Manager of the Legal Division,
General Manager of the Sustainability Management
Division, General Manager of the Investor Relations
Division, General Managers of the Planning &

Reporting/Approval

Board of Directors

Sustainability Committee

Deliberations, decisions and review on
sustainability-related policies and initiatives

Chair: Sustainability Chairman

Chairman & CEO

i ’ T Administration D f each Divisi
President & COO Secretariat: Sustainability Management Division cgrr“n'S;Sntfggr”pofﬁaer/&rﬂgﬂfrf sachEen
Member: Group ESG Officer, Audit & Supervisory
Chief Administrative Officer Board Member ® New Enactment and Revision of Sustainability-related Policies

® |SO14001 Environmental Management Review

Primary ® [TOCHU Group GHG Emissions Aggregate Results Report
Purview ® Revision of Action Plan Setting Items

® Start of Environmental and Social Risk Monitoring and Review
® Progress of Human Rights Due Diligence

(Sustainability Chairperson)

N S Planning/Promotion/Implementation
Sustainability Management Division

(Sustainability Manager)
(1S014001 In-house Environment Audit Team)

Division Company General Managers of
Planning & Administration Department Group ESG Manager
(Group ESG Officer)

Sustainability Advisory Board
Headquarters Department General Managers Group ESG Manager ) ) R
(Group ESG Officer) p g Dialogue with external experts on sustainability in general
Secretariat: Sustainability Management Division
Member: External Experts, Sustainability Chairman,
Group ESG officer of relevant department

Domestic Branches Area General Managers

(Group ESG Officer) LD 2EE 1S BT

Overseas Bloc ESG Manager
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Initiatives: Material Issues

In April 2018, ITOCHU put forth Material Issues that incorporate an ESG perspective when we formulated the previous medium-term management plan. Addressing these Material Issues through our core business, we will contribute to
a sustainable society. ITOCHU’s sustainability initiatives aim to fulfill our responsibilities for the society of today and the future. Also, these initiatives are contributing to the achievement of the Sustainable Development Goals (SDGs)*

adopted by the United Nations in 2015.

* Sustainable Development Goals (SDGs): Targets for sustainable development to achieve by 2030, adopted in September 2015 by member states of the United Nations

Identification and Review Process for Material Issues (P15)
Risks and Opportunities of Each Material Issue (P16)
Social Impacts of Each Material Issue (P17)

Sustainability Action Plans (P19)

Evolve Businesses through

Technological Innovation

We are creating new value by proactively exploring
new technologies as we adapt to changing industry

structures by venturing beyond existing business
frameworks.

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

&3

@ Contribute to Healthier and

More Affluent Lifestyles

We are striving to improve the quality of life for all
people and are contributing to the creation of
healthier and more affluent lifestyles.

GOOD HEALTH 9 INDUSTRY, INNOVATION
AND WELL-BEING AAND INFRASTRUCTURE

o

ﬂ Address Climate Change

7)) (Contribute to a Decarbonized

Society)

We are striving to adapt to the impact of climate
change on our business activities, while also
promoting business activities that contribute to a
decarbonized society and seeking to reduce
greenhouse gas emissions.

CLIMATE
ACTION

CLEAN WATER
AND SANITATION

@ Ensure Stable Procurement
L * and Supply

We are contributing to the creation of a recycling-
oriented society by giving consideration to
biodiversity and other environmental issues while
undertaking the effective utilization of resources as
well as their stable procurement and supply, in line
with demand in each country.

(CLEAN WATER DECENT WORK AND 1 RESPONSIBLE
AAND SANITATION ECONOMIC GROWTH CCONSUMPTION
/AND PRODUCTION

i co

13 oo 14 govws | 15 oiinn

..

@ Develop a Rewarding Work

Environment

We are developing a work environment where all
employees feel proud and motivated, and where
they can leverage their diversity to demonstrate their
abilities to the fullest.

GENDER DECENT WORK AND
EQUALITY ECONOMIC GROWTH

Io REDUCED
INEQUALITIES

o
(=)
v

&  Maintain Rigorous
&G Governance Structures

We are ensuring appropriate and efficient execution
of operations through independent, objective, and
effective oversight of management by the Board of
Directors and increased transparency in decision-
making.

‘IG PEACE, JUSTICE
AND STRONG
INSTITUTIONS
9]

y,

% Respect and Consider
u Human Rights

We are promoting respect and consideration for
human rights in our business operations and
ensuring stability in our business, while also

contributing to the development of local
communities.

DECENT WORK AND
ECONOMIC GROWTH

GENDER (CLEAN WATER
EQUALITY AAND SANITATION

SUSTAINABLE £ s

DEVELOPMENT ‘«..SALS
4 5 S 6 st
wiolv
frpttecid woesasns il 12 Saorrn
BEEE
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Initiatives: Identification and Review Process for Material Issues

Since ITOCHU Corporation first identified Material Issues in 2013, we have conducted regular reviews based on trends in the international community and the expectations of stakeholders.

The Current Material Issues were identified in April 2018 in consideration of ITOCHU’s sustainable growth and the social impact of its business, based on changes in social conditions and the business environment, such as the
adoption of the SDGs and the effectuation of the Paris Agreement, as well as ITOCHU’s corporate philosophy of “Sampo-yoshi.” While the original material issues focused on consideration for the environment and society (CSR), the
revisions are based on “our efforts through core business,” “alignment with management strategy,” “medium- to long-term social change,” and “the addition of governance elements.”

» o«

The material issues’ selection process is as illustrated.

Deduce Issues

Refer to the international
guidelines issued by the
International Integrated
Reporting Council (IIRC),
items assessed by ESG
evaluation bodies, etc. Use
the SDGs covering social
issues and create a strategic
analysis sheet in
consideration of the internal
and external business
environment and
international trends,to
deduce issues affecting
sustainable growth.

SUSTAINABLE
DEVELOPMENT

GLALS

Division Companies Determine
Importance and Set Success
Indicators

Each of ITOCHU Corporation’s division
companies determines the risks,
opportunities and success indicators for
their business activities. Upon analyzing the
business and social impacts of the risks and
opportunities both within the company and
those associated with outside stakeholders,
they follow the Sampo Yoshi business
philosophy and our corporate philosophy to
identify priority issues to address for
sustainable growth.

Very High A

Social Impact

High BusinessImpact Very High

Reviews by the Sustainability Advisory Board

The Sustainability Advisory
Board conducts reviews
and an exchange of ideas
between outside experts.

Materiality Matrix

Impact to the Management

Stakeholders Opinions and
Expectations

o Evolve Businesses through
Technological Innovation

Supply Safe and Secure
a Address Climate Change o p,—oduxéts

Develop a Rewarding
Work Environment

e Improve Infrastructures

@ Consider Biodiversity
° Respect and Consider Q Conserve Water
Human Rights
. . @ Prevent Air Pollution
Contribute to Healthier and . .
More Affluent Lifestyles @ Stimulate Regional

Economy through Finance
Ensure Stable Procurement

and Supply @ Reduce Waste

Maintain Rigorous
Governance Structures

Discussion Processes with External Stakeholders (Experts) : ITOCHU Sustainability Report 2018 P19
(https://www.itochu.co.jp/en/files/18fulle-all.pdf) é

Conduct Reviews as Needed as Society and Business Change

Discussion and Decision-
Making Among
Management

The Sustainability
Committee chaired by the
CAO holds deliberations and
confirms the validity of
Material Issues, after which
decisions are made at
company meetings and
meetings of the Board of
Directors chaired by the CEO.


https://www.itochu.co.jp/en/files/18fulle-all.pdf
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Risks and Opportunities of Each Material Issue

Material Issues

Evolve Businesses through Technological
Innovation

Address Climate Change (Contribute to a
Decarbonized Society)

Develop a Rewarding Work Environment

Respect and Consider Human Rights

Contribute to Healthier and More Affluent
Lifestyles

Ensure Stable Procurement and Supply

Maintain Rigorous Governance Structures

Risks

® Obsolescence of existing business models resulting from the emergence of new
technologies, such as loT and Al.

® | abor shortage in developed countries, loss of excellent human resources in businesses in
which efficiency improvement is delayed.

Opportunities

® Creation of new markets and provision of innovative services.
® Utilizing new technologies for optimizing human resources and logistics, increasing
competitiveness by promoting work style reform.

Transition Risk
® Reduction in demand for fossil fuels due to business restrictions on greenhouse gas
emissions.

Physical Risk
® Damage to business due to the increase in abnormal weather (e.g., droughts, flooding,
typhoons and hurricanes).

® |ncrease in renewable energy and other business opportunities which will contribute to
alleviating climate change.

® Retention and acquisition of customers by strengthening supply structures that can adapt
to abnormal weather.

® Decline in labor productivity, loss of excellent human resources, missed business
opportunities, increase in health-related expenses, and other events that would result from
failure to take appropriate measures.

® Improvement of labor productivity, health and motivation, securing of excellent human
resources, enhanced capability of responding to changes and business opportunities, and
other events that will result from providing a motivating workplace environment.

® Business delay or business continuity risk resulting from the occurrence of a human rights
problem in business activities that expands (geographically).

® Decline in credibility that may result from defects in the social infrastructure services we
provide.

® Stabilization of business or securing of excellent human resources resulting from
harmonious coexistence with local communities.

® Establishment of safe, stable supply system for product enabled by the consideration of
human rights and improvement of work environment in the supply chain.

® Decline in credibility that would result from the occurrence of consumers and service users’
safety or health issues.

® Impact on business of destabilization of the market or social security system based on
policy change.

® |ncrease in demand for food safety, security and health improvement.
® Expansion of information, financial and logistics services resulting from an increase in
consumer spending or penetration of the internet.

® Impact of opposition movement resulting from the occurrence of an environmental
problem and worsening relationship with local communities.

o Structural exhaustion of the overall industry caused by the occurrence of price competition,
mainly in the consumer-related sector.

® [ncrease in resource demand attributed to an increase in population and improvement of
living standard in emerging countries.

® \Winning customer trust or creating new businesses with a stable supply of
environmentally friendly resources and materials.

® Occurrence of business continuity risk or unexpected loss resulting from the malfunction of
corporate governance or internal control.

® |mprovement of transparency in decision-making, appropriate response to changes and
establishment of a stable basis of growth enabled by the establishment of a firm
governance system.
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Social Impacts of Each Material Issue

Material Issus Impact Classification Impact Description

@

@

&

Evolve Businesses
through Technological
Innovation

Address Climate Change
(Contribute to a
Decarbonized Society)

Develop a Rewarding
Work Environment

Respect and Consider
Human Rights

Innovation

® Promote DX, and improve productivity and operational efficiency of the entire industry.
® | everage new technologies (such as Fintech, 0T, Al, and remote technology, etc.) and business models, and promote the creation of new businesses and the provision of innovative services
utilizing consumer contact points.

GHG Emissions

® Comply with the Japanese government’s target, achieve “virtually zero” GHG emissions by 2050. Furthermore, aim for “zero offset” by 2040 through the active promotion of businesses that
reduce emissions, and contribute to reducing the impact of climate change.

Climate Change Opportunities

® Promote integrated projects including the development, operation, and fuel supply of ammonia-fueled vessels, and contribute to net zero emissions of GHGs in the marine and shipping
sectors.

® Develop, own, and operate renewable energy power plants so as to realize a stable supply of renewable energy, and contribute to mitigating the effect of climate change.

® Provide a stable supply of Al storage batteries that help optimize the balance of power supply in household regions and contribute to mitigating the effect of climate change.

® Promote sales of electric vehicles (EVs) and hybrid vehicles (HVs), and contribute to global warming countermeasures in the transportation sector.

® Promote environmentally friendly energy use in regional heat supply, and contribute to mitigating the effect of climate change.

Climate Change Adaptation

® Diversify origin and development of local industries so as to hedge weather risks, and reduce the impact of extreme weather and global warming in food, forestry sectors.

Transition Risk

® Promote efforts to completely withdraw from fuel coal mine interests, and contribute to mitigating the effect of climate change.
® Work with specialized companies on resource development projects that take into account GHG reduction (Transition Fuel), and contribute to mitigating the effect of climate change.

Capital Introduction

® Continue to invest in the development of technologies that contribute to the reduction of greenhouse gas emissions, such as CCS (CO2 storage) and CCU (COz utilization), and contribute to
mitigating the effect of climate change.

® Promote businesses related to the stable supply of materials necessary for the production and supply of fuels such as hydrogen and ammonia, raw materials such as nickel and PGM, and
storage batteries, and contribute to mitigating the effects of climate change.

® Expand the use of sustainable by-products as an alternative to cement, which is indispensable for civil engineering and construction, and contribute to mitigating the effect of climate
change.

Pollution Prevention and
Resource Recycling

® Work with local specialized companies in Europe and the Middle East, promote waste disposal and waste power generation projects, and contribute to mitigating the effect of climate
change.

Water Resources

® Work with local specialized companies mainly in Europe and the Middle East, promote water treatment business, and promote effective use of water resources and contribute to reducing
the environmental impact.

Labor Practices

® Prohibit all forms of discrimination, create an environment in which employees with childcare, nursing care, or illness can also play an active role, and support the activities of diverse
human resources.

® Enhance occupational health services and health & safety management system, and promote employees’ health and safety.

® Penetrate labor standards, work style reform, enhancing employee benefits, and promote improvement of labor productivity and employee engagement.

® Develop training programs for all levels from a global perspective, develop and utilize personnel systems based on management by objectives, and promote the development of excellent
human resources.

Labor Practices

® Establish and conduct fair recruitment, harassment prevention, human rights training, and grievance hotlines, and reduce the negative impact on human rights.

® Give due consideration to the environment, health and occupational safety (EHS) and coexistence with local residents, and promote sustainable mining operations.

Mining ® Contribute to medical care and education for local communities in the areas where we operate our mines.
Forest ® Improve supply chain transparency in the procurement of raw materials for wood, palm oil, natural rubber, food, etc., and prevent negative impacts on forests, the environment and local
residents.
® Continuously conduct surveys on human rights, society, and the environment of new businesses, business investments and major suppliers, and reduce negative impacts of human rights,
Supply Chain society and the environment throughout the value chain.

® Conduct human rights due diligence, and reduce negative human rights, society and environment throughout the value chain.

Community Contribution

® Promote social contribution activities for local communities, and realize a symbiotic community where sports and cultural exchange are possible.
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Our Sustainable History and Value Creation Model

Policy & Basic Approach

Structure and System Initiatives Stakeholder Engagement

Social Impacts of Each Material Issue

Material Issus Impact Classification Impact Description

\

@

&
&

Contribute to Healthier
and More Affluent
Lifestyles

Ensure Stable
Procurement and
Supply

Maintain Rigorous
Governance Structures

Food Safety

® Select and concentrate on suppliers to ensure stable procurement of safe and secure food products, and provide safe products to our customers.
® Work with suppliers, provide products with food information and nutritional balance, and contribute to the promotion of people’s health.

Medical Health

® Provide advanced medical equipment and advanced medical services, develop safe pharmaceuticals and other product, and contribute to the improvement of people’s health.

Retail Finance

® Expand financial services that support people who need financing for their daily lives and business continuity (low-income people, etc.), and contribute to a healthy and prosperous life.

Forest

® Increase supply chain transparency in the procurement of raw materials for wood, palm oil, natural rubber, food, fiber, etc., and prevent negative impacts on forests, the environment and
local residents.

Plastic

® Work with brand owners, supply environmental-friendly materials such as bioplastics, establish recycling and reuse programs, and contribute to solving social problems such as marine
plastics and waste plastics.

Electric Power, Mining, Oil and
Gas Fields

® Reduce impacts on biodiversity through ESG risk assessment focusing on biodiversity in investment projects (electric power, mines, oil and gas fields, etc.).

Stable Supply of Resources

o Diversify production areas to hedge weather risks, cultivate new production areas through the development of local industries, and contribute to the stable supply of agricultural products.
® Work with key partners, maintain a value chain of mining resources and next-generation fuels (hydrogen and ammonia) that reinforces existing achievements, and contribute to the stable
supply of resources.

Supply Chain

® Strengthen communication on the respect for human rights and environmental management with major suppliers of natural resources, and prevent negative impacts of suppliers on the
economy, environment, and people.
® Further expand and increase the handling of sustainable materials, and contribute to the stable supply of textile products.

Pollution Prevention and
Resource Recycling

® Contribute to the promotion of the effective use of resources and the reduction of adverse environmental impact in our own offices and business activities such as waste disposal and food.
® Comply with relevant chemicals laws and regulations, and minimize the adverse effects on human health, the environment and the stable supply of chemicals.

Water Resources

® Promote the efficient use of water in our own offices and business activities, promote water treatment projects in water-stressed areas, and contribute to the promotion of effective use of
water resources and reduction of environmental impact.

Governance

® Provide highly effective supervision of management, increase the transparency of decision-making, ensure appropriate and efficient business execution, and meet the expectations of our
stakeholders through sustainable growth.

® Establish a group risk management system, maintain continuous performance, and meet the expectations of our stakeholders.

® Further foster awareness among employees that compliance at all times constitutes a contribution to the company and society, and mitigate adverse impacts on the economy (competition
practices, procurement practices, etc.
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Our Sustainable History and Value Creation Model Policy & Basic Approach

Structure and System

Initiatives

Initiatives: Sustainability Action Plans

Evolve Businesses through Technological Innovation

Stakeholder Engagement

Division | SDGs Impact A . - .

Contribute to an increase in the
efficiency of business processes, the
optimization of inventory and the
strengthening of customer relationship
management in group companies by
utilizing IT and data and promoting
RFID.

Promote the digital transformation of
group companies and then aim to
increase profits, improve the efficiency
of business, cut costs and reduce
inventory/disposal losses by utilizing
IT and data.

Led by Digital Strategy Dept., we are promoting the digital transformation of management in Textile Company
group. Inventory management project is in progress at JOI'’X CORPORATION and CONVERSE JAPAN. DESCENTE has
scheduled to launch a new system aiming for the efficiency of manufacturing in June 2022.

® Promote an increase in efficiency of
mine operations and facility
management utilizing digital
transformation.

Promote conversion to the automatic
operation of mining equipments such
as underground mining equipments
and dump trucks.

Promote initiatives that contribute to
an improvement in the health and

safety of employees at operation sites
and in the overall business efficiency.

We signed a memorandum to collaborate in decarbonization and digital transformation with CSN and started
demonstration experiment with the aim of contributing to increased safety and operational efficiency and
decarbonization at the iron ore mine that we invest and CSN steel work.

We will aim to improve productivity
and increase business efficiency by
introducing and utilizing new systems
and new technologies focused on the
food distribution field.

® We will create unique new value by
combining the wide ranging product
lineup, functions and expertise of our
group based on retail customer
needs.

® Status of promoting business reform
in the food-related field with the
introduction of Al, RPA and other
systems.

® Status of promoting the
development of new products and
services through the food wholesale
business developed by the ITOCHU
Group.

® We are currently promoting the electronic data interchange,digitalization of invoices in ITOCHU and group
companies.

® We concluded a business alliance agreement with SINOPS company, which has strengths in retailer’s automatic
ordering functions with Al system.

® We are promoting an increase in the efficiency of logistics with DCM optimization,delivery route optimization with
Al system, automatic ordering functions and so on.

® We have developed “FOODATA” to support the effective use of data in the product planning and development
process of food companies, and provide services.

Maximize the added value of our ICT
solutions by continuously sourcing new
products and services.

Increase the number of partnerships.

We have partnered with 6 sourcing companies through alliances and investments, in order to provide ICT solutions
for the “New Normal” era (i.e. Cyber Security). We hope to minimize the many risks and concerns in connection to
the clients’ business continuity and promote sustainable growth support in the future digital era.

:?c%g\:\zg ta):ed We will strive to sustain and improve
Textile Innovation efficiency of Textile products in | the textile industry by promoting the
Company busi Y general digital transformation of our entire
usiness group.
processes
® Mining business | We will contribute to improving
Metals & g voum Next-generation | ® Resource- business efficiency and eliminating
Minerals Innovation business related business | concerns about skilled worker
Company development ® Logistics availability while fully considering the
business health and safety of on-site employees.
® We will aim to improve productivity
and increase business efficiency in
the overall food-related field by
Food . Next-generation | Overall food- promoting systemization of RPA and
Company Innovation business related businesses AL . .
development ® We will aim to create innovative
services and new business by
integrating resources and new
technologies of the ITOCHU Group.
Maintenance of ) . .
T et | Moyl onoveto mtzeste
Business Innovation logistics, aqd development infrastructure through providing
Company transportation business various ICT solutions
infrastructure .
Next-generation We will aim to create innovative
The 8th Innovation business Consumer related | services and new business by
Company development business integrating assets and new
P technologies of the ITOCHU Group.

Increase contact with consumers by
promoting the retail business in our
initiatives to understand consumer
behaviors, and combine the wide range
of products, functions, and expertise of
the Group to create unique new value
that will be profitable for consumers
and communal society.

Aim to develop new businesses and
cultivate new customers by taking full
advantage of the business foundations
possessed by the ITOCHU Group.

® We are currently promoting a digital strategy in FamilyMart - a group subsidiary. FamiPay, released in July 2019,
has been downloaded more than 11 million times as of the end of February 2022. We have achieved labor saving
in FamilyMart stores (e.g., shortening of cash register service times). We have launched micro financial services in
FamiPay app such as FamiPay next month payment, deferred payment services, on September 2021 and FamiPay
loan, loan services, on December 2021.

® \We have entered into a capital and business alliance agreement with Couger Inc. - a company which
independently develops virtual human agents with advanced recognition technology. We are utilizing the
technology of Couger Inc. to proceed with development that will support store manager operations in FamilyMart
stores.

® [TOCHU, FamilyMart, NTT Docomo and CyberAgent established Data One, an advertising distribution company, in
October 2020. Data One sell new targeted advertising products based on actual purchase data in real stores. It is
characterized by its provision of a streamlined service including purchase effect verification.

® [TOCHU and FamilyMart established Gate One, a media business company using digital signage, in September
2021. We have been installing large signage inside FamilyMart stores, turning stores into a form of media. We have
installed signage in 1,000 stores by February 2022. By June 2022, we aim to install signage in 3,000 stores.
Furthermore, we will install it to nationwide FamilyMart stores where such signage can be installed. By
distributing unique content that customers enjoy, we will raise our media value and aim to become the third
form of media, after TV and the internet.
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Our Sustainable History and Value Creation Model

Policy & Basic Approach

Structure and System

Initiatives

Initiatives: Sustainability Action Plans

@ Address Climate Change (Contribute to a Decarbonized Society)

Division SDGs Impact Issues to q q A .

We will develop power plants with a
good balance between renewable energy

Stakeholder Engagement

® We continue to operate wind power projects in the U.S. (Butendiek and Cotton Plains).
® We invested in wind farms consisting of Kimball Power Plant (Minnesota, U.S.) and South Fork Power Plant
(Nebraska, U.S.) in March 2020.

Machi Climate Taking Overall power | power generation and conventional Pursue opportunities to invest FYE 2031: Target to achievoe a rengwable ® We acquired gll equity interests in Bay4 Energy Services, LLCin December2920. Bay4 Energy Services, LLC
achinery Change counterm- eneration ower generation. thereby contributin aggressively in renewable energy power | energy ratio more than 20% (equity operates, maintains and provides asset management services for to approximately 1,400 solar power plants
Company [HEESS 0 grt i easures against E ; E th dg | ntof Y i d 8 generation through analyses of countries | interest basis) and reflect this to the with a total capacity of 1.6 GW in the U.S.
@ PPOTUNIIES | ¢|imate change usiness rg he development of countries and and regions. future strategy. ® \We established Tyr Energy Development Renewables, LLC (“TED”) to accelerate the development of renewable
gions in a sustainable manner that is energy in the U.S
optimized for each. ® QOur ratio of renewable energy as a percentage of our total net generation capacity is equivalent to based on our
power generation business equity capacity is 14.2% (as of December 2021).
® For the contribution of decarbonization in the field of the international shipping, and creation of the new
We will contribute to reduce greenhouse ® Build a value chain centered on business, we implement “comprehensive projects”, including the development of ammonia fueled vessels, the
gas emissions in the shipping and Aim to materialize the pilot project which ammonia fuel through the owning and operations, fuel supply areas.
Climate Taking maritime transportation fields by includes the development, owning and operation of ammonia fueled vessels ® We have created the platforms for the studying and the discussion of the common tasks for introducing
Machinery | Chanoe counterm- Zero emission | promoting integrated project that operation of ammonia fueled vessel led and establishing fuel supply chain. ammonia fueled vessels.
Company B 0 ge easures against |vessels include the development, owning, by Japanese industry players and ® Reduce carbon emissions from the ® For the further discussion, we consider to collaborate with Japanese government (Ministry of Land,
pportunities | - . ] Lo - > l )
Q climate change operation of ammonia-fueled vessels development of supply chain of maritime industry by promoting the Infrastructure, Transport and Tourism), Rotterdam port and Singapore port authority.
and development of supply chain of ammonia as an alternative marine fuel. spread of ammonia-fueled vessels ® |n October, 2020, it has been adopted to the “Green Innovation Fund Project / Development Project for
ammonia fuel. from 2025 onward. Next-Generation Ships / Development of Ammonia Fueled Ship”, a project publicly offered by New Energy and
Industrial Technology Development Organization (NEDO).
® We have invested in a ride sharing service company called Via (2019). We have been providing efficient
transport system to mainly rural areas. Also we are currently promoting collaboration with a major logistics
) . - ) company (providing a system for new logistics services). This is improving the efficiency of transportation and
) Taking Sales of We will achieve the eco-friendly mobility Ssr':itcrlfsuéeyEﬁ;z;esaiggoéjgﬁgseg?ly rEeXsp;glgszatlsiﬁg zi;;‘gzglﬁ/n%?sg?é‘v'; logistics to contribute as an aid in reducing our environmental burden. } )
Machinery Climate counterm- passenger cars society by strengthening  businesses of eco-friendly and high-efficiency HVs. vehicles with a reduced > | ® We have been participating in a small electric truck demonstration experiment since January 2019 in Japan
Company Change casures against |and commercial electric vehicles (EVs), hybrid vehicles products, such as EVs, Hvs, vehicles with environmental impact, and similar and from the knowledge we are trying to establish new business around EVs.
Opportunities climate change |vehicles (HVs), vehicles with a reduced 4 reduced environmental impact. and vehicles from automakers as our ® Since September 2021, we are participating into a pilot project about battery swapping EV truck which is
environmental impact, and those related. related parts pact, business partners backed up by Japanese government(Ministry of Environment).
parts. p . ® We have invested in 2018 in China called Dishangtie Car Rental, an electric commercial vehicle rental and
maintenance service. We have engaged a MOU to study about expanding such EV maintenance rental and
leasing to abroad countries.
Water Field
We have developed a water supply service business in the U.K. and seawater desalination business in Australia
and Oman. We aim to continue contributing to stable water supply in regions through seawater desalination, and
water supply/ and sewerage businesses. At the same time, we are looking to be involved in solutions-based
business for water issues in each industrial sector across a range of industries.
Environmental Field
6 s |18 i i i . . ® We operate four municipal solid waste incineration and power generation plants(waste to energy plant) in the
‘év:stgilrces . z\z/aerﬂvtve;lrlycsgrt]gﬁ?;ﬁstot;]n;F()j?vv:légfnent of Expand water and environment projects o . U.K, which treat 1.3 million tons of waste annually, accounting for 15% of the UK’s waste incineration market,
Machinery o Pollution Improving water| Water and economic activities. and the protection to promote the appropriate use and Expand and diversify the investment and generate enough electricity to power 160,000 British households.
Company |f Prevention | 2ndsanitation |environmental | o 7 global environment through the treatment of water and the effective portfolio in the water and environment | e We are currently constructing a municipal solid waste incineration and power generation plant(waste to energy
and Resource infrastructures | projects appropriate treatment and effective use Et\lgatlon o;resouirces, and reduce the field. plant) and a new leachate-controlled landfill in Serbia. .
Recycling of water and waste. urden on the environment. ® In November 2020, we acquired a 20% stake in Environment Development Company Ltd. (EDCO) , which

provides integrated hazardous waste management services in Jubail Industrial City in Saudi Arabia.
® |n August 2021, we started to provide the government of Serbia with partial service of energy-from-waste
project. Appropriate treatment of municipal solid waste in City of Belgrade and reduction of environmental
pollution and greenhouse gas emissions has begun. Recycling of construction waste has also begun.
We are aiming to enhance the functions of our initiatives that to capture strong demand for waste management
services in light of intensifying environmental regulations in each the industrial sector and the growing
awareness of ESG and SDGs more generally in the same way as in the water field.
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Our Sustainable History and Value Creation Model

Policy & Basic Approach

Structure and System

Initiatives

Initiatives: Sustainability Action Plans

@ Address Climate Change (Contribute to a Decarbonized Society)

SDGs Impact q P g .
Classification Issues to Address| Specific Approach Performance Indicators Degree of Progress

Division
Company

® We will realize stable resource

® Take the lead in developing recycling-
orientated business.

® Promote initiatives for the social

implementation of hydrogen and ammonia

as next-generation resources and raw

materials in client industries (e.g. steel and

power).

Promote businesses to contribute to the

stable supply of nickel, PGM and other

Stakeholder Engagement

® Promote recycling-orientated
business.

® Promote initiatives for the
social implementation of
hydrogen and ammonia as
next-generation resources and
raw materials in client
industries (e.g., steel and

® \We are contributing to the effective utilization of limited resources and the supply of environmental materials by
promoting 3R+W (reduce / reuse / recycle + waste management) through our supply chains toward the realization of a
sustainable society. Specifically, we are steadily promoting initiatives in venous industries. This includes the reuse and
recycling of FamilyMart store facilities and fixtures, the expansion and increase in sophistication of metal scrap and
waste treatment, and strengthening of cooperation with the REVER HOLDINGS CORPORATION (current TRE HOLDINGS
CORPORATION) general recycling company we invested into last year.

® We agreed with Nel ASA (Norway), who is the world’s largest manufacturer of electrolysers that are essential for green
hydrogen production, to create a strategic partnership in the hydrogen industry. We and Nel are jointly exploring
hydrogen business opportunities.

* rReecsocLﬁrrfe supply as our social mission and materials necessary in the manufacture and | o g(r)o\/vn”el(ra)fe examination toward | ® We are promoting to realize the Platreef project in the PGM/nickel business where demand is expected to grow
bus},/messg responsibility while fully supply of hydrogen, green materials and technological development significantly due to the worldwide spread of electric vehicles and fuel cell vehicles.
® Climate © Minin considering its environmental energy, and storage batteries. and comrgﬂercializatiopn to ® \We continue to conduct a commercialization survey of a by-product hydrogen project in northern Kyushu together
Metals & Change Taking busmgss impact. ] _ ® Continue to be involved in the development contribute to a reduction in with NIPPON COKE & ENGINEERING CO., LTD. and a Belgian maritime transportation company Compagnie Maritime
Minerals Opportu- countermeasures |y e o ® We will contribute to climate of technologies that contribute to the greenhouse gas emissions Belge BV. for_the early social implementation of hydrogen, which is based on our agreement in February 2021. )
Company - nities against climate mental change issues through businesses reduction of greenhouse gas emissions, including hydrogen reen ¢ We made an investment into Australia-based MCi, who possesses mineral carbonation technologies. We are promoting
135 ® Capital change business that help to reduce greenhouse including technologies for carbon dioxide mater'algand engr '8 this technology for the Japanese market by introducing and selecting candidates sites for MCi demonstration plants in
Q Introduction o Materials- gases (e.g., lighter-weight vehicles capture and storage (CCS) and carbon rodulcﬁon and CEZbon Japan.
related and electric vehicles (Eys)) and the dioxide capture and utilization (CCU). gioxide car;ture and storage ® Weare pr(_)r_no_ting the examination of other carbon dioxi_de_ capture, utilization and storage (CCUS) technologies and
business stable supply of essential ® Promote initiatives to completely withdraw (CCS) and carbon dioxide various initiatives that will lead to a reduction in CO2 emissions.
materials. from thermal coal mine interests while capture and utilization (CCU) ® As per the Outline of Medium-Term Management Plan that we announced in January 2021, we decided to withdraw
continuing to realize stable resource supply | o StrFi)ve to withdraw from ) from thermal coal mine interests with a perspective of strengthening contribution and initiatives to SDGs. And we
as our social mission and responsibility thermal coal mine interests divested our Drummond thermal coal mine interests in Colombia that had accounted for the majority of the ITOCHU’s
through trading in regards to our coal o Realize initiatives in businesses thermal coal interests and agreed to divest Ravensworth North coal mine interests in Australia producing both of
business. that contribute to developin thermal coal and coaking coal.
® Implementation and expansion of lishter-weight vehicles anpd 8 | eweare currently promoting business in North America with Nikkeikin Aluminium Core Technology Company, Ltd.
businesses that contribute to developing sl%iftm to EVS (.8, aluminum which we invested into in FYE 2020 for the manufacturing of aluminum parts for automobiles. In addition, we will
lighter-weight vehicles and shifting to EVs and Cog er) 8 continue to promote aluminum raw material and product trading to contribute to the development of lighter-weight
(e.g., aluminum and copper). pper). vehicles.
Pursue opportunities to
. articipate in gas projects with a
- Stably supplying We will produce resources rpelativgly low Enviﬁr)onjmemtal
® Transition | erey takin Oil/gas interests (transition fuels) taking into account Work on resource development projects in burden in fossil fuels and as raw
Energy & |REESS Risk into §Zcountg andgli efied areduction in greenhouse gases. We collaboration with su en’lgr amgeri who material source of the low- Aiming stable supply of energy towers the realization of a sustainable society, we are continuing to hold discussions with
Chemicals ® Stable climate change naturgl as will provide a stable supply of have advanced techn’iacal capabmties and carbon fuel while keeping in superior partners to realize participation in new gas projects as transition fuel and raw material source of the low-carbon
Company Supply of and the ¢ (LNG) ;go'ects energy to contribute to the abundant experience P mind the stable su \po%ener fuel.
Resources environment Pl development of industry and the P . in the transition hF;Zeytoward &
construction of infrastructure. Ao 3 -
the realization of a sustainable
society.
Energy use that Maintain the stable operations of
Energy & Climate takes into We will promote initiatives toward district heating and cooling in ® We submitted Project Planning sheet to Tokyo Metropolitan Government in July, 2021. In March, 2022 Tokyo
Chemicals Change consideration District heating environmentally friendly regional Communicate appropriately with neighboring the Jineu Gaien district and Metropolitan Government notified Jingu Gaien district city planning.
¢ 8¢ llocal and cooling Y yres stakeholders in the Jingu Gaien district. e - ® We are continuing discussions with the relevant stakeholders to spread and promote district heating and cooling to
ompany Opportunities " energy use. promote the spread of it to i ;
communities and : h neighboring areas.
the environment neighboring areas.
® We will continue to stably supply ® We have sold a cumulative total of approximately 50,000 units (485 MWh) of energy storage systems as of the end of
the Energy Storage System that March, 2022.
Efforts to o Energy Storage are the key to the efficient and We will continue to sell Energy Storage ® Our customers are making the maximum use of the solar power they generate in their homes for their own
Energy & Climate optimally and System optimal utilization of renewable System equipped with optimal charging/ ® Number of storage batteries consumption with our grid share service (Al control) that we have been equipping as standard and selling in systems
Chemicals Change continuously o Power & energy. discharging software based on machine sold. since November 2018.
Company Opportunities |supply renewablel Environmental ® We will aim to strengthen our Energy | learning (Al) and we will establish a recycling | ® Use of recycled and reused ® In Jun, 2021 Energy Storage Systems brand, “Bluestorage”, using reuse-EV-battery, has started its operation. We are
energy Solution Storage System business chainand | and reuse business with repurposed batteries batteries. continuing to promote it with a view to commercialization and mass production.

establish a circular model through
the battery recycling business in
particular.

from EV.

® We continue the recycle demonstration of household storage battery reuse for the establishment of recycle chain and
tractability. We are considering the combination of recycler, manufacturer of positive electrode material/ precursor and
the company who has the block chain skills.
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Initiatives: Sustainability Action Plans

@ Address Climate Change (Contribute to a Decarbonized Society)

Division SDGs Impact . . - .

Stakeholder Engagement

® |n Oct 2020, we have participated in a collaboration initiative, a first for Japan, in relation to the supply of sustainable
aviation fuel (SAF) in partnership with ALL NIPPON AIRWAYS CO., LTD. and Neste Corporation, world’s leading
producer of renewable diesel and SAF, developing chemical recycling to combat the plastic waste challenge.
Work on hydrogen and ® In Feb 2021, we have agreed to a strategic collaboration on the development of a hydrogen value chain that
ammonia which are covers all aspects from upstream to downstream (low-carbon hydrogen production to its utilization), with Air
expected to serve as Liquide Japan G.K., the Japanese subsidiary of Air Liquide, the world’s largest industrial gas company driving the
next-generation worldwide hydrogen business, and ITOCHU ENEX Co., Ltd. The three companies have signed a memorandum of
Workingonnew | Production and energies and fuels that understanding to this effect. ) ) -
Energy & ;upplyof toward the hydrogenand | We will aim to build a productionand supply Also work on renewable realize production, efficient ® In Aug 2021, we made investment in Raven SR Inc (headquartered in USA) along with Chevron U.S.A. Inc., Hyzon
? esources | realization of a fuel ammonia, | structure for new fuels to contribute to the reduction : transportation and supply by utilizing } a
Chemicals | FrFm o Capital carbon-neutral and of sreenhouse gases on a life cycle assessment basis fuels (derived from collaboration with superior partners and Motors Inc., and Ascent Hydrogen Fund. Raven is a startup company seeking to produce renewable hydrogen and
Company Intro- society / recycling- | procurement tov%ard the real%zation ofa sustginable society. waste oils) to contribute our track record in de\%e\oprﬁent and renewable fuels from municipal solid waste.
duction orientated and supply of . to the reduction of trading ® In Aug 2021, we have participated in a project, which produce sustainable aviation fuel (SAF) from biomas materials,
low-carbon society |renewable fuels greenhouses gases g as a member of consortium including JERA Co., Inc, Mitsubishi Heavy Industries, Ltd., and Toyo Engineering
emitted from aircraft Corporation with support of New Energy and Industrial Technology Development Organization (NEDO). We will aim
and large vehicles that atimplementing a commercial scale domestic SAF production for sustainable SAF supply in Japan.
are difficult to convert ® In Feb 2022, we, ITOCHU Corporation, and Neste have expanded their partnership to grow the availability of SAF
from internal in Japan. In the partnership, ITOCHU acts as the sole branded distributor of “Neste MY Sustainable Aviation Fuel”
combustion engines. in Japan, making “Neste MY Sustainable Aviation Fuel” available first at the two largest Japanese international
airport; Tokyo Haneda and Narita. Through their expanded partnership, ITOCHU and Neste are able to support
other domestic and international airlines as well as other fuel suppliers at Haneda and Narita International
Airports, going forward.
Refne €O orge
initiatives in carbon Hcatign of
dioxide capture and ;zgroleum
storage (CCS) development Build a CO» transportation and storage In Jun 2021, we, ITOCHU Corporation, to . . . - .
St h o _— . . . N N ,we, , together with ITOCHU Oil Exploration Co., Ltd., are joining the Geological
(E:?]ZE%/C‘;S i Capital ?husngisz;?iﬁ?rgf J E:thu‘pegcohfa(i:r% \t/(v)etr\:ve”:eaérctt?oauélfd (r:eoezn%aoput:;e gz:;nti‘tﬁacrzqgébum technologies - and E;S‘t:??n?e%dse;tbylgggsom:‘er:g (Cigi is Carbon Dioxide Storage Technology Research Association to participate in a project to research and develop
Compan Introduction carbon-neutral usﬁ1 ccs realization of a sust%inable sociegt enhance access to CO2 empitted in client Iﬁdustries across our technologies for underground sequestration of carbon dioxide. We aim to build a business model for the CO»
pany ety and g Y capture chains (e.g., b capture chain through this initiative.
isr?ccllfsiyvzr;nd collection and companies.
. transportation) to link
sustainable them to CO; storage
economic growth N -2 8
echnologies.
Renewable ® We will realize a stable supply of renewable energies | Expand the scale of our
energy through the development, ownership and renewable energy ® We have expanded the third party-owned distributed power supply using renewable energy, by operatin
independent operatl(;lj of renewsblg ednergy power plants (solar | assets W'th tfée stable approximately 300 on-site phpotozoltaic power plants(gombined oaltput E appx 65,000kw)gacroyss FJ)apan tghrough
Climate Working on E?ovziircers (IPPs)| ® \?V(:ﬁﬁ st‘iian?aStseargnevv\c:blep(e)rﬁerQy. power generation 32\?53&?12& Or;ew VPP Japan, Inc.
(EZEZ:\%?;?\S Change :;'tt'i?g:ﬁs ;zd / renewable inside and outside of Japan through renewable renewable energy ® Scale of our renewable energy assets * \s/\éiiggetg EiEt‘gariwaer:(gobr:s‘gr?isessatwrznuces valft-rs]ifel?;r ngartgey'fow:repcs&%gfgx’?s;#ggg{;;:gable power
Compan Opportuni- cgntinuayH suppl energy-related energy-related materials procurement, plants and establish ® Scale of ourdispersed power sources | o We started a demonstratign of next e%eration ener " management by Al for% timal control among individual
pany ties bl Y SUPPY [ materials ® We will realize a world where renewable energy is dispersed power facilit | tion f. g’l't' tgy gt Loy lab Ft) ith iGrid Sol t'g |
renewable energy procurement / commonplace by spreading solar power generation | sources in Japan with a . Ve\)/a ! 'ej’ sodar po_wertgenere; \or; ag'.' €5, Energy S olragtg syTs re]ms,&r_]tcoA.a h%a \?ng/w ! (rj| }3 u |orgtnc.
dispersed as an independent power source that does notrely | focus on the conversion M'e mak.ePa fecwtsmn 0 constructablomass power plantn fahara tity, Alchi Frefecture and in Fyuga City,
power source on the power gird through the deployment of solar | to virtual power plants lyazaki Fretecture.
initiatives power dispersed power sources. (VPP).
® New boiler and power plant operating situation.
® Situation of the utilization of raw
materials in boilers and power plants.
Taking We will utilize green (1) Situation of the utilization of all
Food GHG countermeasures | ooy e ol We will examine and promote measures that enerey in our grocessed food residue generated in Starting of the plant operation was delayed due to restrictions of the movement of overseas engineers due to the
Company | FEE: Emissions against climate contribute to tackling climate change. foodgbyusmessp pineapple processing factories. COVID-19 pandemic. We expect full-scale operation to start at the beginning of 2022.
@ change . (2) Situation of the utilization of
non-standard products that cannot
be sold as food, generated in
banana plantations.
. Establish continuous, Consider investment, participation, etc.
Sre;delzilts | EES Capital Igh‘gtgermeasures scft?;fi?ste We plan to expand the use of sustainable byproducts | stable business in the slag business and focus initiatives
Realty 9 Introduction |against climate material such as (slag) as a substitute material for the cement whichis | between Steelworks as | on creating demand, especially in We are currently in discussions concerning investment and participation in the slag business.
Company change slag vital for construction and civil engineering. the supplier of slagand | developing countries, with the aim of
Users. establishing continuous, stable business.
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Our Sustainable History and Value Creation Model Policy & Basic Approach Structure and System Initiatives Stakeholder Engagement

Initiatives: Sustainability Action Plans

Develop a Rewarding Work Environment

ivision SDGs Impact g o .

Iomg:gtvi:geﬁicienc We will aim to improve labor ® Conduct regular monitoring of employees’ | ® Compliance to labor laws. ® Conducted monitoring of employee’s working hours and working environment so as to prevent
Head- Labor ar?d prevgenting Y Human productivity and Smployee work situations. ® Rate of positive responses to the “employee unpaid overtime work.
uarters Practices long working hours | resources engagement by promoting varied work | ® Conduct employee engagement survey. engagement” item in the engagement survey: | ® The positive answer rate to the “employee engagement” in employment survey which conducted in
a thrgu h worgk style affairs ot %esg P 8 ® Promote the percentage of taking 70% or higher. FYE 2022 was 71%.
reforrﬁ Y yies. employee acquiring paid leave. ® Paid leave acquisition rate at 70% or higher. ® Percentage of taking employee acquiring paid leave; 58.8% in FYE 2022.
® Keep the percentage of employees who
receive regular medical checkups in Japan
at 100%.
® Establish well-equipped in-house clinics
. and a system for supporting each .
\e,vni VY(')“ ‘erzstrgvceretgteegenalet:v?:onment employee in receiving personalized ° sqegéiegfcgﬁe%fkimfilgﬁesav,\]/-hfo[)eofeIve reguler | Regular medical checkup rate: 100% in FYE 2022.
tha?wiyll enable individual employees medical care. o Percentage oferElployeeps who usghealth ® Health management site utilization: Deployment completion of the new ITOCHU Health Navi and HSS
Improving the Human to better demonstrate their ¢ Promote support system for balancing management sites (ITOCHU Health Navi and systems company-wide. . . " )
Head- Labor health of bilities. We will build tem that | cancer care and work. HSS) inJ 100% ® Measures for those with a high risk of lifestyle diseases: increase in the percentage of employees
uarters Practices ealth o resources capabitities. We will bulld a system that | Encourage support for smoking cessation ) in Japan: > . . receiving specific health guidance compared to the previous year: 46% in FYE 2022.
a employees affairs helps employees with cancer or ® Percentage of employees who receive specific . . ) ;
| : treatment. 2 e ® Rate of those found to have a high level of stress in the stress check: 3.0% in FYE 2022.
ong-term illness to create a balance o . health guidance: 55%. y : " .
between treatment and work, thereby © Utilize of health management website « Rate of employees found to have a high level ® Women’s Health Seminars held as a way to support for balancing cancer care and work: approx. 3.5
fostering a culture of mutual support. (lTO_CHU Health NAVI and HSS)(Installation of stress in the stress check at 5% or lower. million yen spent in FYE2022.
cost: 800,000 yen)
® Continue to provide special programs for
employees at a high risk for lifestyle-
related diseases.
® Conduct stress check every year.
® Continue to develop and provide training | Annual training-related expenses exceeding
We will develop training programs on a programs at all jobs levels. one billion ven
global basis that respond to the ® Continue and enhance overseas o Rate of osiytivé responses to the “education
changing times and business needs deployment of interns and language Posttive resp X . . ) - .
with & marketoriented mindset to trainees and trainings” item in the engagement survey: | ® Annual training-related expenses forecast: Approximately 1.1billion yen in FYE 2022.
Sustainable - . > - 60% or higher. ® Rate of positive responses to the “education and trainings” item in the engagement survey: 68%.
Head- Labor development of Human foster marketing professionals who * Offer diverse career path options and . Paig \eavegacquisition rate at 70% or higher. . Overseaps dispatch r%te for career-track employees in upgto their eighth yegrgincejoming t%e ’
] s resources can constantly change their business experience in diverse work through regular | ¢ : 200,
quarters Practices employees affairs to meet their needs while inheriting rotation Percentage of career-track employees who are | company: 89%.
capabilities the corporate philosophy. We will also | ® Foster career awareness amon deployed overseas in their first eight years at | ® Acquisition rate of business level English skills for career-track employees in up to their eighth year
utilize t?aimn : ro; rafﬂsyfo employees by enhancin ersognnel the company at 80% or higher. since joining the company: 100%.
continuous! g Eod%ce excellent human asszss%/nentsycareervisi%r?tramin career | ° Percentage of career-track employees who
resources. e counsellin s stems and other rog’ rams/ acquire business-level English skills in their
: 8 sy prog first eight years at the company at 100%.
systems.
® Continue fair and equitable recruitment
and promotion. ) ) ® Achieve the following general employer action
o ] o ® Create a work environment in which plan by FYE 2024 ® Establishment of a Women’s Advancement Committee in October 2021 as an advisory committee to
5 G We will prohibit all types of employees mutually accept and respect (1) Female employees as a percentage of new the Board of Directors
Creatingan g:i;gmgaetrlwzg]r‘Cgl\iug?(l)rr]wg;:(t)izenabﬁtsyw . ggﬁ;;ec\e/zfpe;ort for balancing childcare 2) Fegnpal(l)ey:reni)f;yges as a percentage of {1) The percentage of female employees as a percentage of new employees : 31.8% as of April 2022.
: 3 s ) 3 9370,
2 To arcenagectiemaleanlojes oo prensg ofuordtcs 23 ascflah 1022
uarters Practices human resources to '€S0Urces will create an environment that will with work (including utilization of (3) Female employees as a percentage of (4) The percentage of male em lg eyes who take cghildce?re leave‘433>v°/ li)n FYE 2022 .
q ise thei affairs permit the active participation of telecommuting). employees in managerial positions: 9% (5)Th P ¢ & f | P }t/  th ith disabiliti - 3370 i . 2.43% f March
e)éet;:;eal e employees whose work hours are ® pPromote understanding and acceptance of (4) Percentage of male employees who take 20;;5;2?&2%9'?02?8 Sﬁr:eedﬂusOCO olftfjvgnd \ITSSCr‘—t‘de;uor:wzrnolsersizrIEZs,gé?égﬁe}a\ Aoﬁi?rz arc
P limited due to childcare, nursing care, LGBT and other sexual minority employees childcare leave: Over 50% Services Inc.) v
diseases or similar circumstances. (e.g., employee education). (5) Compliance to rate of the employment of p ’ . . )
o Give reasonable consideration to the work whose with disabilities which designated ® Seminar to promote understanding of LGBTQ issues with external lecturers (November 2021).
environment of employees with by law
disabilities.
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Our Sustainable History and Value Creation Model

Policy & Basic Approach

Structure and System

Initiatives

Stakeholder Engagement

Initiatives: Sustainability Action Plans

@ Respect and Consider Human Rights

Division
Company

Establishing a supply,

We will promote dealings with companies

Strive to understand at an early stage the

SDGs Targets Clalsrsni?iigtion Issues to Address Specific Approach Performance Indicators Degree of Progress

We carried out a survey on a total of 66 companies in China and

Textile Supply Chain E:zls?drjaeﬁcslr?fgor T?étj‘ljcts in which respect human rights and which human rights, social and environmental risks | Conduct on-site visit surveys and questionnaires at more than 50 | Southeast Asia in 2021 to develop the sound supply chain mainly
Company PPl human rights and peneral engage in environmental management in supply chains by continually conducting major suppliers a year on an ongoing basis. by questionnaire and online meetings under the COVID-19
the envirgnment & throughout their entire supply chains. surveys on major suppliers. pandemic.
Establishing a supply Set rules on due diligence related to social and We continue operations to check the core subjects in the guidelines on
chain reflectin Overall We will contribute to improving the quality business environmental safety for suppliers social responsibility using the company-wide ESG checklist in all
Machinery Supply Chain Consideration fgor electric powe of life of all stakeholders in thegsu I chain and business investment destinations based FYE 2020: Aim to implement the due diligence described on the development projects where we are investing for the first time. We
Company PPy human rights and and plant and business investment dest'natpopnys on the distinctive characteristics of each leftin all new development projects. conduct due diligence on individual development projects to check their
thue envirlt%nment projects ust v Inations. business, implement due diligence, and social and environmental safety based on the unique characteristics of
strengthen monitoring continuously. each business prior to investment.
ig\slteig]argl:nz]tlggt ® We will promote sustainable : ‘en:ﬂplleomee;staatrf?uﬂf aanvc:ra; é:r;ttehrenaEll—ISSem:l?cia;ﬁr:(e);nsure o * Weheld internal EHS (environment, health and occupational
) scopntinuous develo pment of natural resources by full . EI—FI)S geminar atte}{ujance rate: 100%g ) safety) training courses for supervisors and company employees
¢ Mining (F:)a}r/eful attention to the| commi?tin to EHS (environment h\é/althy * Ensure the tharough application of the EHS + Rate of checks implemented on EHS compliance in existin belanging to sections engaged in resource development. The
Metals & ® Electric Power * fisks in occupational | Minin occu ationgal safety) and harmonious guidelines and employee education. and operatin ropects to be possessed inp\on term and n%w attendance rate of those subject to this training was 100%.
Minerals Mining * P ing P satety P ® Contribute to local communities through 1d operating proj o P 8 ® We checked the proper compliance to the EHS guideline by six
Company Oil and safety and health and | business coexistence with local communities in activities for improving medical care mining business: 100%. ) . existing projects in our mining business, and also by one another
Gas Fields environmental risks, areas which our mines operate. education and infrastructur