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CSR for ITOCHU Corporation

1. Strengthening communication with stakeholders 
through a front-line approach

2. Promoting businesses that help solve social issues
3. Strengthening supply chain management                 

(Respect for human rights and consideration for 
the environment)

4. Promoting education on CSR and environmental 
conservation

5. Involving in and contributing to development of 
local and global communities

In April 2009, ITOCHU Corpora-
tion joined the United Nations 
Global Compact, a global 
initiative to achieve sustainable 
growth of the international 
community. In the compliance
of the Global Compact’s ten 
principles in the areas of 
human rights, labour, environ-
ment and anti-corruption, 
ITOCHU is striving to fulfi ll its 
corporate philosophy of “Committed to the Global Good.”

ITOCHU Corporation has established the basic policies for CSR 
promotion based on its medium-term management plan, and 
strives to implement CSR through its core business activities.

Over the more than 150 years since its founding, ITOCHU Corporation has consistently embraced the spirit of the Ohmi Merchants and 
their “sampo yoshi” (Good for the seller, Good for the buyer, and Good for society) philosophy. 
By organically linking our diverse lineup of products and services, complex functions and markets on a global scale to create a business 
that helps fi nd solutions to society’s challenges, we will fulfi ll our corporate philosophy of “Committed to the Global Good.”

ITOCHU Mission & Value

ITOCHU’s Participation in the United 
Nations Global Compact

Basic Policies for CSR Promotion 
FY2012-FY2013

Positioning of
the CSR Digest 2012
We at ITOCHU Corporation believe that corporate social
responsibility (CSR) lies in corporate thought and action on the 
question of how to play a role in building sustainable societies 
through business activities. This booklet focuses on introducing 
the wide range of business activities pursued by ITOCHU
Corporation around the world to help solve social issues.
Please see page 18 for details on the disclosure of CSR-related 
information.

ITOCHU Corporation
CSR Promotion & Global Environment Department,
Corporate Communications Division
Tel: +81-3-3497-4069   Fax: +81-3-5474-7296
E-mail: csr@itochu.co.jp

Publication October 2012

This report principally covers actual data for the fi scal year beginning 
on April 1, 2011, and ended on March 31, 2012 (FY2012). 
However, some of the most recent information on our activities and 
initiatives are also included.
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