Editorial Policy

In compiling this annual report, ITOCHU focuses on three functions in par-
ticular: (1) providing an in-depth understanding of its unique business
model to a wide range of readers around the world, (2) effectively explain-
ing the processes and potential for ITOCHU to achieve sustainable growth
in corporate value over the long term, and (3) by organizing our manage-
ment policies and financial and non-financial capital and communicating
them to internal and external stakeholders, fostering the virtuous cycle of
cultivating mutual understanding through dialogue and achieving a greater
level of management sophistication for the Company.

Annual Report 2019 was compiled based on this focus with consider-
ation paid to the disclosure framework of the International Integrated Re-
porting Council (IIRC). Special emphasis was also placed on connectivity
as well as the sustainability and future of our strategy and business

Reporting Scope and Other Items
Reporting Period: April 1, 2018 to March 31, 2019 (Certain sections include
activities occurring in or after April 2019.)
Reporting Scope: [TOCHU Corporation and the ITOCHU Group
Accounting Standards: Unless otherwise noted, this annual report is prepared
in accordance with U.S. GAAP through FYE 2014, and with IFRS from FYE 2015.
Terminology: Throughout this report, “consolidated net profit” is used to refer
to “net profit attributable to ITOCHU.”

FamilyMart UNY Holdings Co., Ltd. changed its name on September 1, 2019,
but throughout this report the company is referred to as FamilyMart UNY
Holdings Co., Ltd.
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model. Time and again throughout a history spanning
more than 160 years, we have faced difficulties that
we have overcome by focusing on sampo yoshi, a phi-
losophy that describes the sense of values. In order to
respond steadily to societal issues amid a rapidly
changing business environment, we will promote and
expand the financial and non-financial capital we have
honed and amassed to date. We also aim to build a foundation for
sustainable growth and enhance our corporate value.

This annual report places particular importance on these themes. Going
forward, we intend to further develop our annual report as a medium for
dialogue with a variety of stakeholders through reflecting their opinions.
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Detailed Financial Information
For detailed financial information for FYE 2019, please see the Financial Section.

S https://www.itochu.co.jp/en/ir/doc/financial_section/

Inquiries for Annual Reports
Investor Relations Department \: +81 (3) 3497-7295

Very high

H Annual Report (this report)
[Focus points]
e Connectivity and conciseness
¢ Relationships with stakeholders
e Sustainability and future of our strategy and business model

Importance for stakeholders

High
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Very high

High Importance for management

IR Website
Sustainability Website
ESG Report

[Focus points]
Comprehensiveness and

timeliness of information

tion based mainly on its relation to our businesses and material issues.
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Example: Solar
power generation
projects

Example: Dole’s social contribution
and production activities

C Example: Reintroduction into the wild
of the Amazonian manatee

Relation to our businesses and material issues
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Our participation in operating activity (investment ratio, etc.)

As the standard for inclusion in our investor-oriented annual report, we have selected environmental, social, and governance (ESG)-related informa-

Contained in Annual Report

A. Operating activities that are highly related to ITOCHU’s

B. Operating activities that are highly related to ITOCHU’s busi-

Contained in Sustainability Website / ESG Report

C. Operating activities with little relation to ITOCHU’s businesses

businesses and material issues and that ITOCHU actively
participates

nesses and material issues while the participation of ITOCHU
is limited

and material issues

For more information about Sustainability
Sustainability website B https://www.itochu.co.jp/en/csr/

* Top Commitment e Sustainability at the ITOCHU Group ¢ ESG Report
* Social Contribution Activities
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* Comparative Table with GRI Standard, etc.
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