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Business Fields

® |nformation Technology (ICT, BPO, and healthcare)

® Communications (mobile, media, and communication & satellite)
® Finance (retail finance business)

® |nsurance (brokerage, underwriting)

Company Strengths

" Profitable revenue structure made possible by the core Group companies in the ICT field and the generation of synergies
through various alliances between businesses

" Business development in the retail financial services and insurance fields in Japan and overseas

¥ Network including start-up companies and other leading-edge companies in Japan and overseas

LT

Tatsushi Shingu

From left: President, ICT & Financial Business Company

Hiroshi Kajiwara,
Chief Operating Officer, ICT Division
Shuichi Kato,
Executive Vice President, ICT & Financial Business Company;
Chief Operating Officer, Financial & Insurance Business Division
Fumitaka Horiuchi,
Chief Financial Officer
Atsushi Hashimoto,
General Manager, Planning & Administration Department

Business Development

Percentage of Earnings from Domestic Business (image)

Information Technology / Communications
SKY Perfect JSAT Holdings (Media, space satellite business)
CONEXIO (Sale of mobile phones)
ITOCHU Cable Systems
(Broadcast and telecommunication
system integrator)
SPACE SHOWER NETWORKS (Music media)
Asurion Japan (Mobile insurance)

ITOCHU Techno-Solutions America
(System integrator)

NHK Cosmomedia America
(TV broadcasting business)

ITOCHU Techno-Solutions (System integrator)

BELLSYSTEM24 Holdings Advanced Media Technologies

CTC Global
(System integrator)
<Malaysia and Singapore>

ITC Auto Multi Finance
(Device finance)
Information technology

W Communications

(CRM solutions and contact center services)
ITOCHU TECHNOLOGY VENTURES
(Venture capital business)

ITOCHU INTERACTIVE (Digital marketing)

A2 Healthcare (Clinical development commissioned business)
Wellness Communications (Healthcare management solutions)

WingArc1st (Software development and sales)

(Distributor of cable TV products)

Finance / Insurance
COSMOS SERVICES (Insurance broker)
<Hong Kong, Thailand, Vietnam>

ITOCHU FINANGE (ASIA)
(Development of financial businesses in East Asia)
United Asia Finance (Retail finance)

EASY BUY (Retail finance)

First Response Finance (Retail finance)

L

AVA |

Pasar Dana Pinjaman (P2P lending) —<>

ACOM CONSUMER FINANCE
(Retail finance)

<> Finance
A Insurance

Gardia (Credit guarantee for retail businesses)

ITOCHU Orico Insurance Services (Insurance agency)

1&T Risk Solutions (Insurance broker)

HOKEN NO MADOGUCHI GROUP (Retail insurance agency)

Orient Corporation (Consumer credit business)
POCKET CARD (Credit card business)

Money Communications (Financial services business)
Paidy (Payment services)

f

NEWGT Reinsurance
(Captive insurance)
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FYE 2020 Review (Achievement of Short-Term Targets)

m Made HOKEN NO MADOGUCHI GROUP INC. a subsidiary, reinforcing the structure to promote business from a -
market-oriented perspective

m Made WingArcist Inc. an affiliated company and, through a business alliance with AKQA in the U.S.
(a leading digital consulting company), strengthened the foundation for advancing the DX business

= Turned Paidy Inc. into an affiliated company and built a system to jointly promote new services, such as moving forward
with Paidy’s offline payments business

m Through a capital and business alliance with iLAC Inc., began to consider building a platform for whole genome analysis
and commenced industrialization of genome-related businesses leveraging IT

= By making Gardia, Inc. a subsidiary, supported start-up companies’ new business efforts via a guarantee business for
personal credit

m Through Money Communications Inc., entered the salary prepayment business to create a customer base centering on
younger customers

Steppingstones to Medium- to Long-Term Value Creation

m Discovering and forming alliances with start-up companies, and creating and promoting next-generation businesses by -
leveraging new technologies

m Fostering overseas development of business models cultivated in Japan in the mobile and ICT business sectors

m Building an earnings base in the innovative and highly convenient DX business based on a market-oriented perspective

m Expanding our overseas business foundation by leveraging new retail finance

m Creating a value chain of insurance business in the retail sector

Initiatives Supporting Sustainable Growth

m Offering high-value-added ICT solutions that realize a safe, secure, and highly convenient social infrastructure m

m Providing platforms that use healthcare data to contribute to pharmaceutical and medical development, ultimately
enhancing the quality of people’s lives

m Building and expanding our retail business foundations by forging alliances with companies that have new technologies
and customer bases

/-u‘

/.”‘

=» Please refer to “Significant Risks to Be Managed on a Consolidated Basis” in the Risk Management section on Page 47.

Specific Example of Steppingstones to Medium- to Long-Term Value Creation

Conversion of HOKEN NO MADOGUCHI GROUP INC. into a Consolidated Subsidiary
HOKEN NO MADOGUCHI GROUP INC. (HOKEN NO
MADOGUCHI), the leading walk-in insurance shop operator, sets
the corporate mission of “being the best possible company for
customers.” With 762 shops across Japan as of March 31,
2020, it is the largest company in its industry. HOKEN NO
MADOGUCH ! is also a leader among insurance shops for
service quality, underpinned by a proprietary system for training
employees. By making HOKEN NO MADOGUCHI a subsidiary,
ITOCHU supports the company to further enhance the quality of
customer services in line with its management philosophy and to
achieve business growth. At the same time, by working more
closely with HOKEN NO MADOGUCHI, which has abundant
customer contact points, ITOCHU aims to expand Group busi- From a HOKEN NO MADOGUCH ! television commercial, as of June 2020
nesses with a market-oriented perspective.

oljojuod sseuisng
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Please also see the Sustainability Action Plan on our website for initiatives supporting sustainable growth.
S https://www.itochu.co.jp/en/csr/itochu/activity/actionplan/
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Business Portfolio

Financial Summary

Segment Overview Percentage of the Total for ITOCHU (3-year average)

Core Operating ~ Number of employees

Core profit l[otaljassets Cash Flows (Consolidated)

Textile Company B Page 88 5.4% 4.9%
. _ 7.8%
/ w

ROA
1.8%
] Page 90

ROA
4.6% 8.4
o Page 92

19.1 20.2 11.0

ROA
13.5% 13.1

Energy & Chemicals Company Page 94

f ROA 10.6
o,
i 4.7% 171

28.6
Food Company B Page 96 17.0
ROA 10.3
2.9%

= il

General Products & Realty Company Page 98

f L ROA

15.0

ICT & Financial Business Company B Page 100

-uB;_EL .tjr [T “—_EI_—-
ROA
5.3%

5.3% I H

ROA
1.1%

The 8th Company B Page 102

Others, Adjustments & Eliminations
14.3 8.3
9.6
2.4
Non-Resource 78.3% 90.4% 73.8% 94.6%
Resource 21.7% 9.6% 26.2% 5.4%

* Accompanying the establishment of The 8th Company on July 1, 2019, figures for FYE 2018 and FYE 2019 have been adjusted retroactively.
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* Based on U.S. GAAP through FYE 2014, IFRS from FYE 2015

Consolidated Net Profit (Non-Resource / Resource) @iions of Yen)

Increased earnings in the non- Impairment losses in the Growth in the Food, the ICT & Financial Profit increase in the non- A robust earnings base stemming
resource sector, despite decline resource sector were offset Business, and other non-resource resource sector, and higher from a diversified business portfolio
in commodity prices, and by increased earnings in \mpai 0 - fields; CITIC's contribution to profits; prices for resources thereby provides the wherewithal to solidify
impairment loss on a U.S. oil the non-resource sector mlpa'”‘”he” 0Sses primar- rebound from extraordinary gains and moving toward the ¥500.0 earnings base at ¥500.0 bilion in
and gas development-related lly in the non-resource losses recognized in FYE 2016 billion level consolidated net profit
company sector, with a view to ~ h .
H reducing future risks g g 500.5 501.3

Expansion in core profit thanks to
enhancement of existing busi-
nesses, steady implementation of

Increased earnings in H our “cut” principle, and increased
the non-resource sector . g £ resource prices

I . 352.2

Absence of the disposal of
inefficient assets in the
previous fiscal year, overall
upturn in our eaming
power

23.6)

(FYE) 11 12 13 14 15 16 17 18 19 20

— Consolidated net profit B Earnings from the non-resource sector B Earnings (loss) from the resource sector
* Others, Adjustments & Eliminations except for CP & CITIC related profit (loss) is not included in earnings from the non-resource / resource sectors.

Consolidated Net Profit by Segment iions of ven)

500.5

501.3
400.3
: 78.4 111.4
352.2
25.2 e
300.5 3103 G 463 g
24.4 280.3 32.5 82.0 61.7 3
24‘0.4 459 §
’ 49.9 2
. o
g
555 : :
25.5
37.8
166.8 26.1
69.0
39.2
||
(16.7) (76.0)
(FYE) 11 12 13 14 15 16 17 18 19 20
Extraordinary Gains and Losses
(57.5) 20.0 0 0 (5.0) (75.0) (18.0) (16.5) 28.5 16.0
Core Profit
218.6 280.5 280.3 310.3 305.6 315.4 370.2 416.8 472.0 485.3

I Textile B8 Machinery [l Metals & Minerals Energy & Chemicals [ Food MM ICT, General Products & Realty (until FYE 2015)
[0 General Products & Realty (from FYE 2016) B ICT & Financial Business (from FYE 2016) [l The 8th (from FYE 2018)
Others, Adjustments & Eliminations
*In April 2016, the ICT, General Products & Realty Company was reorganized into the General Products & Realty Company and the ICT & Financial Business Company.
* Accompanying the establishment of The 8th Company on July 1, 2019, figures for FYE 2018 and FYE 2019 have been adjusted retroactively.
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Business Portfolio

Performance Trends by Segment

Textile Company

Metals & Minerals

Machinery Company Company

Consolidated Net Profit &
Core Profit

(Billions of Yen)

19.6

(FYE) 18 19 20
B Consolidated net profit

111.4
108.4

2.0 77

562 g3g 967

i‘

(FYE) 18 19 20
[ Consolidated net profit

(FYE) 18 19 20
I Consolidated net profit

— Core profit — Core profit — Core profit
Total Assets
(Billions of Yen)
1,218.6 1,180.3 1,207.7
850.3 844.4 gpoo.0
arag 9202 o
70.2 (6837 [1360 06.3 5946 |880.9
27.6 1276.2 54.4
(FYE) 18 19 20 (FYE) 18 19 20 (FYE) 18 19 20
I Total assets [ Total assets I Total assets
Non-current assets Non-current assets Non-current assets
- 119.9 119.2
Core Operating Cash Flows*
(Billions of Yen)
80.1
623 604 604
32.4
24.7
13.9

FE 18 19 20

* “Operating cash flows” minus “changes of working capital”

FYE 18 19 20

ROA

(%)

5.4 5.9

2.6
1.8

13.5
18.2

9.6 9.3

N

©
~

8.8

5.1

4.5 4.6
—
390 4.5

(FYE) 18 19 20

—— ROA to consolidated
net profit
— ROA to core profit

FYE 18 19 20 (FvH 18 19 20

— ROA to consolidated
net profit
— ROA to core profit

~—— ROA to consolidated
net profit
— ROA to core profit

* Accompanying the establishment of The 8th Company on July 1, 2019, figures for FYE 2018 and FYE 2019 have been adjusted retroactively.
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Food Company

General Products &

Realty Company

ICT & Financial

Business Company Lo npany

166.8
78.4
61.7 63.4 63.7 66.8 62.5
55.2 8.9 47.8 49.9
35 yd 54.9
219 6.3 26.1
(FYE) 18 19 20 (FYE) 18 19 20 (FYE) 18 19 20 (FYE) 18 19 20 (FYE) 18 19 20
Consolidated net profit I Consolidated net profit [ Consolidated net profit B Consolidated net profit Il Consolidated net profit
— Core profit — Core profit — Core profit — Core profit — Core profit
2,293.6

1,765.3

1,654.2 1,640.4

13857 12887 | 237.2

4956 4989 5571

92.6

978.8 980.6 1,007.5

1,691.6

1,208.
1,093.3 009

4

FE 18 19 20 (Fv§ 18

Total assets
Non-current assets

I Total assets
Non-current assets

760.8
0.1
i 69.9 |464.6 5317 !2.0 40.4
20 g5 18 19

19 20 (Fy§ 18 19

7 Total assets
Non-current assets

25
20 (FYE) 18 19 20
I Total assets
B Non-current assets

W Total assets
Non-current assets

geg %07 918

FE 18 19 20 (Fvy 18

96.2

63.0

19 20 (Fy§ 18 19 20

89.5
79.1 80.9

58.9

53
FE 18 19 20  (Fyg 18 19 20

5.9
4.7
4.0
08 o~ 42 4.2
57 3.1

. 6.5
51
2.9 2.9 4.5

2.8 2.6

6.7/\.
N 3

4.9

(FYE) 18 19 20 (FYE) 18

ROA to consolidated
net profit
— ROA to core profit

net profit

—— ROA to consolidated

— ROA to core profit

19 20 (FYE) 18 19 20

~—— ROA to consolidated
net profit
— ROA to core profit

t

(FYE) 18 19 20 (FYE) 18 19 20

— ROA to consolidated — ROA to consolidated

net profit net profit
— ROA to core profit — ROA to core profit
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Business Portfolio

Net Profit by Major Group Companies

Textile Company

(Billions of Yen)
Shares™ FYE 2018 FYE 2019 FYE 2021 (Plan)
Consolidated Net Profit 12.5 29.8 9.1 23.0
Breakdown of Net Profit (Loss) by Major Group Companies
JOI'’X CORPORATION 100.0% 15 1.2 08 03
DESCENTE LTD. 40.0% W T2 (1.4) 2.0
Sankei Co., Ltd. 100.0% 01 R 15 1.2
ITOCHU Textle Prominent (ASIA) Ltd. 100.0% o2 R 0.4 1.0
TOCHU TEXTILE (CHINA) CO., LTD. 100.0% 10 1 11 1.1
Machinery Company
(Billions of Yen)
Shares*! FYE 2018 FYE 2019 FYE 2021 (Plan)*2
Consolidated Net Profit 56.2 471 56.7 48.0
Breakdown of Net Profit (Loss) by Major Group Companies
Tokyo Century Corporation 29.2% 12.5 12.6 14.2 13.1
I-Power Investment Inc. 100.0% 53 58) 18 2.9
I-ENVIRONMENT INVESTMENTS LIMITED 100.0% 9 o 1.2 1.2
JAMCO Corporation 33.4% 06 06 01 —
YANASE & cO.,LTD. 66.0% 37 R 3.0 33
ITOCHU TC CONSTRUCTION MACHINERY CO., LTD.* 50.0% 06 06 0.3 03
ITOCHU MACHINE-TECHNOS CORPORATION 100.0% o8 4 1.4 1.0
Century Medical, Inc. T 100.0% 05 07 0.6 0.4
MULTIQUP INC. T 100.0% 23 o8 2.8 1.7
Metals & Minerals Company
(Billions of Yen)
Shares*! FYE 2018 FYE 2019 FYE 2021 (Plan)*2
Consolidated Net Profit 82.0 78.7 111.4 77.0
Breakdown of Net Profit (Loss) by Major Group Companies
ITOCHU Minerals & Energy of Australia Pty Ltd 100.0% 62.3 60.1 83.4 716
JAPAO BRASILMINERODE } ‘ i
. o 77.3% 3.3 1.7 9.4 -
FERRO PARTICIPACOES LTDA. (CSN Mineragéo)
ITOCHU Coal Americas Inc. Orummond) 100.0% o9 20 1.1 -
Marubeni-ltochu Steel Ine. 50.0% Y 121 11.2 =
TOCHU Metals Corporation® 70.0% 1A R 13 1.0
Energy & Chemicals Company
(Billions of Yen)
Shares*! FYE 2018 FYE 2019 FYE 2021 (Plan)*?
Consolidated Net Profit 34.5 78.4 61.7 34.0
Breakdown of Net Profit (Loss) by Major Group Companies
ITOCHU Oil Exploration (Azerbaijan) Inc. (ACG Project) 100.0% 2.3 3.3 4.9 (1.1)
ITOCHU PETROLEUM CO., 100.0% K 05 0.7 0.8
ITOCHU ENEX CO., LTD. 54.0% 6.0 Y 6.9 5.9
Japan South Sakha Oil Co., Ltd. (Eastern Siberia Project) 25.0% 40 o1 7.7 _
Dividends from LNG Projects (PAT) T 44 Y 55 27
ITOCHU CHEMICAL FRONTIER Corporation 100.0% 37 Y 44 44
ITOCHU PLASTICS INC.* 60.0% o4 o3 25 26
C.I. TAKIRON Corporation 52.0% 30 29 6.4 -

* Accompanying the establishment of The 8th Company on July 1, 2019,
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Food Company

(Billions of Yen)

Shares* FYE 2018 FYE 2019 FYE 2021 (Plan)?
Consolidated Net Profit 63.4 46.3 49.9 56.0
Breakdown of Net Profit (Loss) by Major Group Companies

Dole International Holdings, Inc. 100.0% 3.2 7.8 0.2) 7.4
NIPPON ACCESS, INC.* 60.0% 59 70 8.4 87
FUJI OIL HOLDINGS INC. 39.0% 40 30 5.1 45
Prima Meat Packers, Ltd. 42.9% 44 32 3.9 38
ITOCHU-SHOKUHIN Co., L 52.0% oo 7 2.0 2.1
HYLIFE GROUP HOL| 49.9% a7 o7 3.0 -

General Products & Realty Company

(Billions of Yen)

Shares*! FYE 2018 FYE 2019 FYE 2021 (Plan)*?
Consolidated Net Profit 55.4 62.7 55.0 60.0
Breakdown of Net Profit (Loss) by Major Group Companies
European Tyre Enterprise Limited (Kwik-Fit) 100.0% 5.8 4.2 6.2 —
ITOCHU FIBRE LIMITED (METSA FIBRE) 100.0% 99 161 1.9 -
Japan Brazil Paper & PquHF‘{esources Development } i i
33.3% 4.2 7.3 (7.1) =
Co., Ltd. (CENIBRA)
95.2% 26 29 4.9 2.7
100.0% o7 29 2.9 1.8
35.6% 16 13 1.9 -
ITOCHU Property Development, Ltd. 1OC.O% i 2.4 i 2.9 2.4 2.2

ICT & Financial Business Company

(Billions of Yen)

Shares* FYE 2018 FYE 2019 FYE 2021 (Plan)?
Consolidated Net Profit 50.7 66.8 62.5 63.0
Breakdown of Net Profit (Loss) by Major Group Companies

ITOCHU Techno-Solutions Corporation 58.2% 13.6 14.2 16.6 17.5
BELLSYSTEM24 Holdings, Inc. 40.8% T2 T2 1.8 29
CONEXIO Corporation 60.3% T4 40 4.0 -
ITOCHU Fuii Partners, Inc. (SKY Perfect JSAT Holding 63.0% 02 T4 0.2 1.3
POCKET CARD CO., LTD.* 32.2% 09 o0 2.1 23
Orient Corporation T 1'(‘3.5% i 4.2 i 4.2 3.7 —

oljojuod sseuisng

The 8th Company

(Billions of Yen)

Shares* FYE 2018 FYE 2019 FYE 2021 (Plan)?
Consolidated Net Profit 21.4 166.8 26.1 33.0
Breakdown of Net Profit (Loss) by Major Group Companies

FamilyMart Co., Ltd.* 50.2% 11.8 17.3 175 30.1
NIPPON ACCESS, INC.* 7 40.0% 39 46 55 57
POCKET CARD CO., LTD.** 30.9% 04 9 21 22
ITOCHU PLASTICS IN 40.0% e 15 16 1.8
ITOCHU Metals Corporation* 30.0% 05 05 0.6 0.4
TOCHU LOGISTICS CORP 7 4.8% 04 o2 01 0.1

*1 Indicated share percentages are as of June 30, 2020.

*2 “FYE 2021 (Plan)” indicates forecast figures (including revised forecast figures) disclosed up to and including July 31, 2020.

*3 On July 1, 2019, ITOCHU CONSTRUCTION MACHINERY CO., LTD. changed its name to ITOCHU TC CONSTRUCTION MACHINERY CO., LTD.

*4 Shares have been partially transferred to The 8th Company. Accordingly, share percentages and net profit (loss) are shown for each Division Company.
*5 On September 1, 2019, FamilyMart UNY Holdings Co., Ltd. changed its name to FamilyMart Co., Ltd.

*6 Figures include the net profit (loss) through FamilyMart Co., Ltd.
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